
 

 

REQUEST FOR NEW SERVICE (2019/01) 

User ID        Section      

User name 
and Surname 

                        

Cell no                         

Employee ID                         

 * All above fields are compulsory.  If incomplete the application will be deemed not valid and will be rejected. 
 

Y N Desktop  Y N Laptop  

Y N Cisco phone     Y N Ipad 

Y N    3G cards Y N Printer 

Y N Video conferencing Y N Monitor 

Y N Email Y N WiFi Access 

Y N Internet Y N  

Y N International calls Y N  

Y N Access to Shared drive and Folders Y N Read Access 

Y N Write Access Y N Full access 

Y N Other: ____________________________________________    

* Please ensure that either Yes or No is selected for each item.  If incomplete the application will be deemed not valid and will be rejected.  
 

Motivation:  

  
 

Approval: 

1.  Executive Manager  2. Manager:  ICT 

Name: User ID:  Name: 

 
  

  

Signature  Date  Signature  Date 

 
 

3. User ID allocation  

Name:  

 
 

 

Signature  Date  

 

Business Support Services 


